GG Nagarkar

Founder building practical Al agents, DevOps automation, and
enterprise software systems

> I Pune, India | ggnagarkar@gmail.com | ggnagarkar.com

Profile

Founder and product engineer focused on practical Al systems, DevOps automation, and enterprise software
delivery. I build products and teams that turn complex technical goals into measurable business outcomes.

GG's career connects enterprise monitoring, observability, operational log analytics, and ITSM with later work in
DevOps, cloud platforms, AlOps, and practical enterprise Al. At BMC Software, he progressed through
Development Manager and Senior Manager, R&D roles and worked on BMC IT Data Analytics,
monitoring-to-incident workflows, and ProactiveNet integration and releases.

Selected Highlights

» Founder of Applied Al Consulting and building OpsRabbit

» Co-founder and product builder across OpexSoftware, REAN Cloud, 7Targets, and OpsRabbit

BMC product work across monitoring, observability, log analytics, and ITSM integration

« US patents in cloud testing and infrastructure automation

Enterprise Al, DevOps/SRE, cloud platform engineering, and product delivery leadership

Core Domains

Agentic Al systems Enterprise Al architecture AlOps and incident automation
Monitoring, observability, and log IT service management and incident DevOps and SRE automation
analytics workflows
Cloud infrastructure automation Platform and reliability engineering Software delivery and CI/CD

Current Work
Applied Al Consulting

Al, cloud, DevOps, and product engineering company delivering enterprise modernization programs and
automation solutions.

OpsRabbit

Al-powered CloudOps/SRE incident investigation and automation platform focused on reducing MTTR and
improving operational reliability.

GG Nagarkar | Professional Profile Page 1


mailto:ggnagarkar@gmail.com
https://www.ggnagarkar.com

Professional Experience

Product, engineering, and founder leadership across enterprise software, cloud platforms,
DevOps, and Al.

Founder / Chief Mentor | Applied Al
Consulting

2019-04 to Present | Pune, India

Founded and leads Applied Al Consulting, working with
teams on practical Al adoption, product engineering, cloud
modernization, DevOps automation, and delivery
acceleration.

Al Agents | Product Engineering | Cloud Architecture |
Advisory

Co-Founder / CTO | 7Targets

2019-04 to 2024-12 | Pune, India

Co-founded and led technology for 7Targets, an Al-assisted
sales automation product focused on follow-ups, response
handling, and sales workflow productivity.

Al Sales Automation | SaaS Product | Technical Sales

Engineering & Product Leadership | REAN
Cloud

2016-08 to 2018-09 | India

Helped scale DevSecOps and cloud automation capabilities
after OpexSoftware joined REAN Cloud.

DevSecOps | Cloud Automation | Platform Engineering

Development Manager / Senior Manager, R&D
| BMC Software

2004-01 to 2012-12 | India

Progressed through Development Manager and Senior
Manager, R&D roles while working across monitoring,
observability, operational log analytics, and IT service
management integrations. Led work on BMC IT Data
Analytics, including machine-data collection, indexing,
search-driven troubleshooting, event correlation, and
root-cause investigation. Also connected monitoring signals
with incident-management workflows and contributed to
ProactiveNet integration, release readiness, and
cross-product engineering execution after its acquisition by
BMC.

Monitoring | Observability | Log Analytics | ITSM | Incident
Management | Engineering Management | Release
Management | Product Engineering
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Co-Founder | OpsRabbit

2025-01 to Present | Pune, India

Co-founded OpsRabbit to build Al-assisted incident
investigation and operations automation for DevOps,
CloudOps, and SRE teams.

AlOps | SRE | DevOps | Product Strategy

VP Engineering & Products / Cloud Platform |
Hitachi Vantara

2018-10 to 2019-03 | India

Worked on cloud platform engineering and product
leadership initiatives after the REAN Cloud and Hitachi
Vantara transition.

Cloud Platform | Engineering Leadership | Enterprise
Systems

Co-Founder | OpexSoftware

2013-01 to 2016-08 | India

Co-founded OpexSoftware to deliver DevOps, cloud
integration, and automation solutions for enterprise
customers.

DevOps | Cloud Integrations | Automation | Product
Development

Software Engineering | TCS

2001-01 to 2003-12 | India

Started professional software engineering work in enterprise
delivery environments, contributing to software development,
implementation, and technical problem solving for customer

programs.

Software Engineering | Enterprise Delivery
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Selected Product Work

Applied Al Consulting 2019 - Present

Al, cloud, DevOps, and product engineering company delivering enterprise modernization programs and automation solutions.

OpsRabbit 2025 - Present
Al-powered CloudOps/SRE incident investigation and automation platform focused on reducing MTTR and improving operational
reliability.

7Targets Al Assistants 2019 - 2024

Al-assisted sales follow-up and response automation platform for outbound/inbound sales workflows.

DeployNow (REAN Cloud) 2016 - 2019
Deployment acceleration product initiative aligned with cloud automation, release reliability, and enterprise-scale delivery
workflows.

TestNow (REAN Cloud) 2016 - 2019

Testing acceleration product initiative for enterprise cloud delivery with stronger validation coverage and faster release cycles.

REAN Cloud Platform Products 2016 - 2019

Platform product portfolio including DeployNow, TestNow, and related cloud/DevOps accelerators for enterprise software delivery.

BMC IT Data Analytics (ITDA) BMC Software era

Led work on BMC IT Data Analytics, separate from the later Helix branding. Helped build and launch capabilities for collecting and
indexing machine data, real-time search across operational logs, event correlation, anomaly investigation, and root-cause
troubleshooting for IT operations teams.

Monitoring and ITSM Integration Solution BMC Software era

Worked on an integration solution connecting monitoring signals with IT service management workflows. The project helped
operations teams turn alerts and events into actionable service-management context for incident handling and follow-through.

ProactiveNet Integration and Release Management BMC Software era

Contributed to ProactiveNet integration work after its acquisition by BMC and helped manage subsequent product releases. The
work included cross-product integration, release readiness, engineering coordination, and operational quality for a platform
spanning performance monitoring, events, metrics, analytics, diagnostics, and impact management.

Patents
US11074165B2 - Generating testing infrastructure on a cloud for testing software applications (granted)

US11099976B2 - Generating code for deploying cloud infrastructure (granted)

Education and Contact

Education: IT Delhi
Email: ggnagarkar@gmail.com
Website: www.ggnagarkar.com
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