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This is not an AI lecture.
It is a story about complexity, intelligence and telecom.

Meera Arjun NORA
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Meera only knows one thing.

“Network is bad.”
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✦

Kya se kya ho gaya…

A perfect call becomes a frozen screen. Somewhere, someone must find why.
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Arjun sees a different world.

15 alarms
20 abnormal KPIs
3 config changes
1 unhappy customer
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✦

Dhoondte reh jaoge…

The hard part is not data collection. It is finding the signal inside the noise.
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WHY AI?
Complexity has become larger than human attention.

More data  →  More dependencies  →  Faster decisions
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We imagined it before we could build it.
Humans have always asked: can machines think, learn and decide?
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✦

Aane wala pal…

Prediction is one of the oldest commercially successful faces of AI.
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₹87,000. Singapore. 2:13 AM.
A fraud model raises its hand before a human analyst even wakes up.

UNUSUAL
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Human eye: “Looks OK.”
AI vision: “0.7 mm defect.”
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Recommendations made AI feel personal long before chatbots.



✦

Main Hoon Na…

30th Nov 2022

For years, AI quietly helped in the background. Then it learned to speak.
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✦

Ghar aaja pardesi…

Enough banking, factories and Netflix. Let us come home: telecom.
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2G → 3G → 4G → 5G → ?
Every generation made the network more powerful. What comes next?

INTELLIGENT
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networks that observe, predict, adapt and eventually heal



The sleeping cell
2:00 AM • Traffic 4% • Energy 100%

Does everything need to remain fully awake?
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The stadium story
50,000 people arrive.
Should the radio pattern move too?

Traffic

Mobility

Capacity
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The Radio Decision
Every millisecond, the radio must decide.
How aggressively can I transmit?
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The moving user
120 km/h.
Cell edge.  Congestion ahead.

Cell A     →     Cell B     →     Cell C

AI learns the pattern, not just the threshold.
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The alarm storm
1 problem → 73 alarms
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Remember Arjun?
He does not need another dashboard. He needs a starting point.

“Where do I begin?”
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NORA asks one question.

“What changed?”
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OpsRabbit scenario
Incident investigation as a story of evidence.

Observe Correlate Explain Recommend

AI does the correlation. The engineer makes the judgement. 24



✦

Main Hoon Na

Now the line means something specific: “I will correlate. You decide.”
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The four questions that keep AI practical.



The most important AI 
may be the AI you never see.

Maps. Payments. Healthcare. Networks. Logistics. Safety.
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Picture abhi baaki hai…
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